UAE'S

OUTLOOK TOWARDS

FUTURE OF Al AND
AUTOMATION

What do they feel about Al and automation?

o UAE residents feel positive
o towards Artificial Intelligence

Positive feelings
30% 28% 28% 28%
Acceptance Optimism Hope Excitement
Attitude towards Al

UAE residents believe Al will improve their
lives in ways we cannot imagine today

UAE residents worry about the potential
of it when it is in the wrong hands

Negative feelings
19% 18% 18% 15%
Confusion Skepticism Fear Unnecessary

Thoughts on societal Impact of Al

29% More positive than negative

43% Equally positive and negative

16% More negative than positive

Which industries will be most profoundly impacted by Al?

41% 39% 38%

36% 32%

Manufacturing

Communications
29%

Banking & Financial Services
Transportation & Mobility

Education

Travel and Accommodation

Preferences - Human-led vs Automation

More automated

Smart Home Activities

(temperature control, lighting, etc.) 54%
Online Shopping 53%
Manufacturing 51%
Automobiles & Transportation 47%

Travel & Accommodation Planning  43%

Planning City Development 40%

More human-led

Smart Home Activities

14% (temperature control, lighting, etc.)
14% Online Shopping
19% Manufacturing
22% Automobiles & Transportation

24%  Travel & Accommodation Planning

28% Planning City Development

Trust in Al - 57% UAE residents strongly or somewhat worry about robots replacing humans completely.

For more information, visit business.yougov.com

The insights in this study are drawn from a recent global YouGov custom survey on the topics of automation and artificial intelligence covering 17 global markets and nearly 19,000 respondents out of

which 1008 were UAE respondents.
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