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Introduction

About the report

Following a tough year financially for many around the globe, brands have
had to work even harder to stand out to consumers; understanding who is
in contention, and who's up or down, has never been more important.

With our latest report, discover which banks and payment systems are the
most considered by consumers in 30+ markets around the globe.

This year we have chosen to compare brands by our 'consideration' metric.
In this metric people are asked "when you are in the market next to open a
financial services account, from which of the following would you consider
opening an account?" providing us an insight into which brands consumers
are contemplating trusting with their money.

YouGov publishes brand rankings yearly based on the data from our
always-on brand tracker, YouGov BrandIndex. Financial Services
brands are tracked daily around the world, enabling us to consistently and
accurately measure consumer attitudes towards those brands.
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U IEEE
Top Ranked
and Improvers

Ranked using our
'‘consideration' metric.

YouGov publishes brand
rankings yearly based on the
data from our always-on
brandtracker,

YouGov Brandindex.

Financial Services brands are
tracked daily around the
world, enabling us to
consistently and accurately
measure consumer attitudes
towards those brands.
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Top Ranked

Brand Name
PayPal
Visa
Mastercard
Commonwealth Bank (CBA)

ANZ
NAB

Afterpay

Westpac
ING

AustralianSuper

Top Improvers

Brand Name
HSBC
UBank

Bank SA
Klarna

IG

(Track your brand now)

Score
45.7
30.8
28.1
26.8
221
201
18.9
18.3
16.9
13.1

Score
1.8
1.4
1.4
1.3
1.3
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Brazil:
Top Ranked
and Improvers

Ranked using our
'‘consideration' metric.

YouGov publishes brand
rankings yearly based on the
data from our always-on
brandtracker,

YouGov Brandindex.

Financial Services brands are
tracked daily around the
world, enabling us to
consistently and accurately
measure consumer attitudes
towards those brands.
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Top Ranked

Brand Name
Caixa Econdmica Federal
Banco do Brasil
Itau
Santander
Banco Bradesco
PayPal
Mercado Pago
PagSeguro
Mastercard

Visa

Top Improvers

Brand Name
PagSeguro
Porto Seguro Bank
BNB
American Express

Mercado Pago

(Track your brand now)

Score
243
19.6
18.0
16.6
16.0
14.0
14.0
12.3
1.7
11.2

Score
0.7
0.5
0.2
0.2
0.2
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Canada:
Top Ranked
and Improvers

Ranked using our
'‘consideration' metric.

YouGov publishes brand
rankings yearly based on the
data from our always-on
brandtracker,

YouGov Brandindex.

Financial Services brands are
tracked daily around the
world, enabling us to
consistently and accurately
measure consumer attitudes
towards those brands.
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Top Ranked

Brand Name
TD Canada Trust
RBC Royal Bank
Scotiabank
BMO Bank of Montreal
Visa
CIBC
Mastercard
Tangerine
PC Financial

Desjardins

Top Improvers

Brand Name
TD Canada Trust
HSBC
RBC Royal Bank
National Bank

Chase Bank

(Track your brand now)

Score
21.6
211
16.8
14.8
14.3
14.2
12.9
12.1

9.7
8.4

Score
0.7
0.5
0.4
0.4
0.3
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Rank Brand Name Score
1 Industrial and Commercial Bank of China | th[E T #&45R1T 22.5
Ch i na: 2 China Construction Bank | hEZI124R1T 22.4
3 i 0
Top Ranked Alipay | %t 22.3
4 Bank of Chi 17 20.9
and Improvers ank of China | 47
5 Agricultural Bank of China | thE R\ R 4T 16.4
6 China Merchant Bank | {Z/#54R4T 14.2
7 WeChat Wallet | #{Ea 13.7
* Ranked using our 8 Postal Savings Bank of China | i E#B B iE & R1T 131
'consideration' metric. 9 Bank of Communications | 3258 fR17 8.2
. 10 ionP ]
YouGov publishes brand UnionPay | 5 7.4
rankings yearly based on the
data from our always-on Top Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex.
1 Postal Savings Bank of China | ch @B EiE &5R1T 1.5 A
Financial Services brands are 2 Agricultural Bank of China | shE R\ 4R4T 09 A
tracked daily around the
. 3 Paypal 0.7 A
world, enabling us to
consistently and accurately 4 UnionPay | #REx 06 4
measure consumer attitudes 5 Standard Chartered Bank | &$T4R4T 05 A

towards those brands.

(Track your brand now)
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Rank Brand Name Score
1 Privredna Banka (PBZ) 29.8
Croatia: 2 Erste & Steiermarkische Bank 29.0
3 Zagrebacka Banka 251
Top Ranked 9
4 Raiffeisenbank Austria Zagreb (RBA) 19.6
and Improvers
5 Hrvatska Postanska Banka (HPB) 14.8
6 OTP banka 13.2
7 Addiko Bank 10.2
. 8
- Ranked using our Revolut 8.1
'consideration' metric. 9 Sberbank 4.9
_ 10 Podravska Banka (POBA 21
YouGov publishes brand ( )
rankings yearly based on the
data from our always-on TOP Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex.
1 Zagrebacka Banka 20 A
Financial Services brands are 2 Revolut 07 A
tracked daily around the
ac y 3 Erste & Steiermarkische Bank 0.7 A
world, enabling us to
. 4 S
consistently and accurately Hrvatska Postanska Banka (HPB) 04 A
measure consumer attitudes 5 OTP banka 03 A

towards those brands.

(Track your brand now)
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Rank Brand Name Score
1 Air Bank (PPF) 171
CZech 2 Ceska Sporitelna (Erste Group) 15.0
Repu bl ic- 3 Moneta Money Bank 12.8
|
5 Raiffeisen Bank CZ 11.6
and Improvers
p 6 Fio Bank 9.9
7 Komercni Banka 9.3
» Ranked using our 8 Equa Bank 8.9
'consideration' metric. 9 mBank (Commerzbank Group) 7.4
10 UniCredit Bank CZ .
YouGov publishes brand niredit Ban 3.8
rankings yearly based on the
data from our always-on Top Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex.
1 Trinity Bank 1.6 A
Financial Services brands are 2 CSOB (KBC Group) 11 A
tracked da|I¥ around the 3 Expobank CZ 0.6 A
world, enabling us to
consistently and accurately 4 Revolut 0.3 4
measure consumer attitudes 5 Moneta Money Bank 0.3 A

towards those brands.

(Track your brand now)
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Rank Brand Name Score
1 MobilePay 18.9
De“ mark: 2 Danske Bank 14.3
Top Ranked 3 Nordea 14.3
a“d Im prove rs 4 Arbejdernes Landsbank 10.6
5 VISA 10.4
6 Totalkredit 8.4
7 Mastercard 7.9
« Ranked using our 8 Nykredit 7.2
'consideration' metric. 9 Lan og Spar bank 7.2
10 Jyske Bank 71
YouGov publishes brand yske =an
rankings yearly based on the
data from our always-on Top Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex.
1 MobilePay 3.0 A
Financial Services brands are 2 Lunar 1.7 A
tracked da|I¥ around the 3 VISA 16 A
world, enabling us to
consistently and accurately 4 Mastercard 13 4
measure consumer attitudes 5 Nordnet 11 A

towards those brands.

(Track your brand now)
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Rank Brand Name Score
1 National Bank of Egypt 31.6
Egypt: 2 Bank Misr 29.0
3 Vi .
Top Ranked 19.6
4 Mastercard 13.0
and Improvers
5 Western Union 124
6 Qatar National Bank Al Ahli 10.5
7 Bank of Alexandria 10.1
. 8 . .
« Ranked using our Commercial International Bank 10.0
'consideration' metric. 9 Faisal Islamic Bank 7.8
. 10 HSBC Bank Egypt 6.9
YouGov publishes brand ank =ayp
rankings yearly based on the
data from our always-on Top Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex.
1 Visa 35 A
Financial Services brands are 2 Ahli United Bank 2.6 A
tracked da|I¥ around the 3 Mastercard 16 A
world, enabling us to
consistently and accurately 4 Apple Pay 14 A
measure consumer attitudes 5 HSBC Bank Egypt 11 A

towards those brands.

(Track your brand now)
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Rank Brand Name Score
1 S-Pankki 30.7
Finland: 2 oP 28.2
Top Ranked 3 Nordea 16.1
4 Klarna 10.6
and Improvers
5 Visa 10.2
6 PayPal 9.3
7 MobilePay 7.9
« Ranked using our 8 Mastercard 6.8
'consideration' metric. 9 Danske Bank 6.4
10 POP Pankki A
YouGov publishes brand ank 6
rankings yearly based on the
data from our always-on Top Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex. )
1 MobilePay 1.7 A
Financial Services brands are 2 Bank Norwegian 14 A
tracked da|I¥ around the 3 Kiarmna 13 A
world, enabling us to
consistently and accurately 4 Visa 13 A
measure consumer attitudes 5 Mastercard 09 A

towards those brands.

(Track your brand now)
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Rank Brand Name Score
1 Crédit Agricole 19.1
France: 2 PayPal 18.5
3 Creédit Mutuel .
Top Ranked 16.0
4 Caisse d'Epargne 13.0
and Improvers |
5 La Banque Postale 12.6
6 Boursorama Banque 12.5
7 Visa 12.3
« Ranked using our 8 Mastercard 9.2
'consideration' metric. 9 Société Générale 8.4
: 10 BNP Parib 8.2
YouGov publishes brand aribas
rankings yearly based on the
data from our always-on Top Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex.
1 Visa 1.6 A
Financial Services brands are 2 Boursorama Banque 15 A
tracked da|I¥ around the 3 Crédit Agricole 0.9 A
world, enabling us to
consistently and accurately 4 Caisse d'Epargne 09 4
measure consumer attitudes 5 Crédit Mutuel 08 A

towards those brands.

(Track your brand now)
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Rank Brand Name Score
1 PayPal 64.7
Germany: 2 visa 35.7
3 Kl .
Top Ranked 33.3
4 Sparkasse 31.5
and Improvers P
5 MasterCard 30.2
6 ING 20.6
7 Volks- und Raiffeisenbank 20.3
+ Ranked using our 8 Amazon Pay 17.6
'consideration' metric. 9 American Express 13.1
: 10 C bank 13.1
YouGov publishes brand ommerzban
rankings yearly based on the
data from our always-on Top Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex.
1 ING 11 A
Financial Services brands are 2 Santander Consumer Bank 09 A
tracked da|I¥ around the 3 TARGOBANK 08 A
world, enabling us to
consistently and accurately 4 Deutsche Bank 0.8 A
measure consumer attitudes 5 DKB Deutsche Kreditbank 0.5 A

towards those brands.

(Track your brand now)
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Hong Kong:
Top Ranked
and Improvers

* Ranked using our
'‘consideration' metric.

YouGov publishes brand
rankings yearly based on the
data from our always-on
brandtracker,

YouGov Brandindex.

Financial Services brands are
tracked daily around the
world, enabling us to
consistently and accurately
measure consumer attitudes
towards those brands.
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Top Ranked

Brand Name
Octopus Card
Visa
HSBC
Alipay HK
PayPal
PayMe
Mastercard
Hang Seng Bank
Bank of China

WeChat Pay

Top Improvers

Brand Name
PayMe
Mox
livi
HSBC
Alipay HK

(Track your brand now)

Score
51.9
39.6
33.0
311
30.9
30.3
26.3
26.1
21.6
19.5

Score
29
2.7
2.2
21
1.8
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Rank Brand Name Score
1 OTP Bank 34.6
Hungary: 2 K&H Bank 20.5
Top Ranked 3 Erste Bank 17.4
a“d I m prove rs 4 Raiffeisen Bank 14.9
5 Revolut 9.9
6 Budapest Bank 9.4
7 Takarekbank 9.0
 Ranked using our 8 CIB Bank 9.0
'consideration' metric. 9 UniCredit Bank 7.9
10 MKB Bank .
YouGov publishes brand an 6.8
rankings yearly based on the
data from our always-on Top Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex.
1 Revolut 20 A
Financial Services brands are 2 MKB Bank 02 A
tracked daily around the 3 ING Bank 04 A
world, enabling us to
consistently and accurately 4 Oberbank 0.0 A
measure consumer attitudes 5 Polgari Bank 0.0 A

towards those brands.

(Track your brand now)
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Rank Brand Name Score
1 State Bank of India 32.7
|ndia: 2 HDFC Bank 23.3
Top Ranked 3 ICICI Bank 19.6
4 Visa 16.0
and Improvers
5 Axis Bank 144
6 Mastercard 14.0
7 Kotak Mahindra Bank 12.9
» Ranked using our 8 Bajaj Finserv 12.2
'‘consideration' metric. 9 Bank of Baroda 10.9
: 10 Punjab National Bank 10.2
YouGov publishes brand vnjab Tational Ban
rankings yearly based on the
data from our always-on Top Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex.
1 Central Bank of India 14 A
Financial Services brands are 2 Bank of Baroda 13 A
tracked da|I¥ around the 3 Bank of India 13 A
world, enabling us to
consistently and accurately 4 Punjab National Bank (PNB) 1.0 A
measure consumer attitudes 5 YES Bank 0.8 A

towards those brands.

(Track your brand now)
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Indonesia:
Top Ranked
and Improvers

* Ranked using our
'‘consideration' metric.

YouGov publishes brand
rankings yearly based on the
data from our always-on
brandtracker,

YouGov Brandindex.

Financial Services brands are
tracked daily around the
world, enabling us to
consistently and accurately
measure consumer attitudes
towards those brands.

Rank

© 00 N o a ~ W bN

-
o

Rank

a A~ WO N

Top Ranked

Brand Name
BCA
GoPay
DANA
ShopeePay
ovo
BRI
Bank Mandiri
BNI
Shopee PaylLater

LinkAja

Top Improvers

Brand Name
DANA
Bank Jago
ShopeePay
BSI Bank Syariah Indonesia

GoPay

(Track your brand now)

Score
44.7
42.2
40.9
401
36.7
28.8
26.7
24.0
21.7
16.2

Score
6.8
5.5
24
24
21
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Rank Brand Name Score
1 AIB (Allied Irish Bank) 32.0
|re| and: 2 Revolut 28.5
Top Ranked 3 Bank of Ireland 26.6
a“d Improvers 4 Permanent TSB 19.5
5 EBS d.a.c 5.8
6 KBC Bank 5.1
7 N26 4.4
+ Ranked using our 8 Ulster Bank 3.8
'consideration' metric. 9 Citibank 2.3
: 10 Danske Bank 1.
YouGov publishes brand ansie Ban 9
rankings yearly based on the
data from our always-on Top Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex.
1 Revolut 8.1 A
Financial S-erViceS brands are 2 AIB (Allied Irish Bank) 13 A
tracked daily around the 3 Permanent TSB 12 A
world, enabling us to
consistently and accurately 4 Bank of Ireland 09 A
measure consumer attitudes 5 EBS d.a.c 04 A

towards those brands.

(Track your brand now)
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Rank Brand Name Score
1 BBVA México 45.7
MEXiCO: 2 Citibanamex 23.7
3 Banort .
Top Ranked anorte 19.9
4 Santander 171
and Improvers
5 HSBC 13.2
6 Visa 12.0
7 Mastercard 10.5
 Ranked using our 8 Scotiabank 8.6
'consideration' metric. 9 American Express 8.0
10 Inb .
YouGov publishes brand noursa 6.9
rankings yearly based on the
data from our always-on Top Improvers
brandiracker, Rank Brand Name Score
YouGov Brandindex.
1 BBVA México 11 A
Financial Services brands are 2 Mastercard 1.0 A
tracked daily around the 3 American Expross 07 A

world, enabling us to
consistently and accurately
measure consumer attitudes
towards those brands.

(Track your brand now)
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yougov.com/financial-services 24 Top Ran ked YouGov

Rank Brand Name Score
1 Touch 'N Go eWallet 39.9
V' E1EVCIEE 2 Maybank 38.7
Top Ranked 3 DuitNow 29.0
4 FPX 23.2
and Improvers
5 PayPal 22.8
6 Visa 22.4
7 GrabPay 20.2
* Ranked using our 8 CIMB 19.9
'consideration' metric. 9 MyDebit 18.8
10 Mast d 18.
YouGov publishes brand astercar 8.5
rankings yearly based on the
data from our always-on Top Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex.
1 DuitNow 8.8 A
Financial Services brands are 2 Touch 'N Go eWallet 82 A
tracked da|I¥ around the 3 MyDebit 3.0 A
world, enabling us to
consistently and accurately 4 FPX 21 A
measure consumer attitudes 5 JomPAY 1.8 A

towards those brands.

(Track your brand now)
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yougov.com/financial-services 25 Top Ran ked YouGov

Rank Brand Name Score
1 ING 30.3
Netherlands: 2 Rabobank 29.3
3
Top Ranked ABN Amro 19.9
4 SNS Reaal 10.2
and Improvers
5 Knab 6.6
6 Triodos Bank 6.6
7 Nationale-Nederlanden Bank 4.9
« Ranked using our 8 De Volksbank 4.3
'consideration' metric. 9 Bunq 3.2
10
YouGov publishes brand Van Lanschot 26
rankings yearly based on the
data from our always-on Top Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex.
1 Rabobank 24 A
Financial Services brands are 2 ABN Amro 1.7 A
tracked daily around the
, 3 SNS Reaal 1.2 A
world, enabling us to
consistently and accurately 4 ING 1.0 4
measure consumer attitudes 5 Bung 0.7 A

towards those brands.

(Track your brand now)



https://business.yougov.com/sectors/banking-insurance?utm_medium=pdf_link&utm_source=whitepaper&utm_campaign=WP-2022-12-Global-Financial-Services-Rankings
https://business.yougov.com/product/brandindex?utm_medium=pdf_link&utm_source=whitepaper&utm_campaign=WP-2022-12-Global-Financial-Services-Rankings
https://business.yougov.com/sectors/banking-insurance?utm_medium=pdf_link&utm_source=whitepaper&utm_campaign=WP-2022-12-Global-Financial-Services-Rankings

yougov.com/financial-services 26 Top Ran ked YouGov

Rank Brand Name Score
1 Vipps 27.6
Norway: 2 DNB 25.7
Top Ranked 3 SpareBank 1 21.8
4 Visa 201
and Improvers
5 Klarna 18.2
6 Sbanken 16.6
7 PayPal 14.3
« Ranked using our 8 Nordea 1.2
'consideration' metric. 9 Storebrand 1.1
10 Mast d 1.
YouGov publishes brand astercar 0
rankings yearly based on the
data from our always-on Top Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex.
1 Klarna 41 A
Financial Services brands are 2 Vipps 41 A
tracked da|I¥ around the 3 Visa 3.6 A
world, enabling us to
consistently and accurately 4 PayPal 23 A
measure consumer attitudes 5 SpareBank 1 1.6 A

towards those brands.

(Track your brand now)
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yougov.com/financial-services 27 Top Ran ked YouGov

Rank Brand Name Score
1 Meezan Bank Limited 26.9
Pak| stan: 2 Habib Bank Limited 26.5
3 United Bank Limited 16.1
Top Ranked
4 Allied Bank Limited 15.5
and Improvers
5 Bank Alfalah 154
6 National Bank Pakistan 13.5
7 MCB Bank 13.0
. 8 Hahi
. Ranked using our Bank Al-Habib 12.6
'consideration' metric. 9 Standard Chartered Bank 10.5
_ 10 Faysal Bank Limited 8.6
YouGov publishes brand y
rankings yearly based on the
data from our always-on Top Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex.
1 Meezan Bank Limited 45 A
Financial Services brands are 2 Allied Bank Limited 1.6 A
track ily around the
acked da Ya ound 3 Faysal Bank Limited 1.5 A
world, enabling us to
. 4 . . .
consistently and accurately Soneri Bank Limited 13 4
measure consumer attitudes 5 Dubai Islamic Bank 1.2 A

towards those brands.

(Track your brand now)
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yougov.com/financial-services 28 Top Ran ked YouGov

Rank Brand Name Score
1 BDO Unibank (Banco de Oro) 344
Phili pp ines: 2 Bank of the Philippine Islands (BPI) 32.3
3 Land Bank of the Philippines (Landbank 27.9
Top Ranked and Ba pines ( )
4 Metrobank 24.7
and Improvers
5 Union Bank 19.0
6 Philippine National Bank (PNB) 18.5
7 Security Bank 11.2
. 8
* Ranked using our RCBC 10.9
'consideration' metric. 9 EastWest Bank 9.2
: 10 Development Bank of the Philippines (DBP 7.3
YouGov publishes brand P ppines (DBP)
rankings yearly based on the
data from our always-on Top Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex.
1 Land Bank of the Philippines (Landbank) 4.7 A
Financial Services brands are 2 Union Bank 23 A
tracked daily around the
ACKE y 3 Bank of the Philippine Islands (BPI) 1.8 A
world, enabling us to
consistently and accurately 4 Philippine National Bank (PNB) 1.8 A
measure consumer attitudes 5 AUB 1.5 A

towards those brands.

(Track your brand now)
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yougov.com/financial-services 29 Top Ran ked YouGov

Rank Brand Name Score
1 BLIK 294
Poland: 2 PayPal 22.0
3 PKO BP .
Top Ranked © 20.8
4 mBank 18.3
and Improvers
5 ING Bank Slgski 16.5
6 PayU 15.2
7 Bank Millenium 13.7
- Ranked using our 8 Allegro Pay 13.6
'consideration' metric. 9 Santander Bank Polska 134
10 Alior Bank 12.
YouGov publishes brand or Ban 3
rankings yearly based on the
data from our always-on Top Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex.
1 BLIK 56 A
Financial Services brands are 2 Allegro Pay 4.0 A
tracked da|I¥ around the 3 Pay Po 16 A
world, enabling us to
consistently and accurately 4 Revolut 1.3 A
measure consumer attitudes 5 Klarna 09 A

towards those brands.

(Track your brand now)
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yougov.com/financial-services 30 Top Ran ked YouGov

Rank Brand Name Score
1 CTT 23.2
Po rtugal: 2 Santander Totta 20.0
3 BPI .
Top Ranked 13.9
4 BCP 12.4
and Improvers
5 Montepio 1.4
6 Credito Agricola 10.9
7 ActivoBank 10.7
+ Ranked using our 8 Bankinter 8.0
'consideration' metric. 9 Novo Banco 7.5
10 Uni / Cartao Uni .
NouGovipublishes brand niverso/ Cartdo Universo 74
rankings yearly based on the
data from our always-on Top Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex.
1 Moey 1.3 A
Financial Services brands are 2 Revolut 12 A
tracked da|I¥ around the 3 Best 04 A
world, enabling us to
consistently and accurately 4 Novo Banco 04 A
measure consumer attitudes 5 N26 03 A

towards those brands.

(Track your brand now)
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yougov.com/financial-services 31 Top Ran ked YouGov

Rank Brand Name Score
1 Banca Transilvania 39.3
Ro man i a:- 2 Raiffeisen Bank 23.9
Top Ranked 3 BCR - Bance COmerciala Romana 19.9
4 BRD - Group Societe Generale 18.8
and Improvers
5 CEC Bank 15.7
6 Revolut 15.4
7 UniCredit Bank 9.3
. 8
« Ranked using our OTP Bank 5.2
'consideration' metric. 9 Banca Romaneasca 4.5
: 10 Alpha Bank 4.3
YouGov publishes brand pha =an
rankings yearly based on the
data from our always-on Top Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex.
1 Revolut 35 A
Financial Services brands are 2 Intesa Sanpaolo Bank 02 A
tracked da|I¥ around the 3 N26 02 A
world, enabling us to
consistently and accurately 4 First Bank 02 A
measure consumer attitudes 5 Bunq 01 A

towards those brands.

(Track your brand now)
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yougov.com/financial-services 32 Top Ran ked YouGov

Rank Brand Name Score
1 Al Rajhi Bank 41.5
Saudi Arabia: 2 mada 40.3
Top Ranked 3 Emirates NBD 29.2
4 Visa 28.7
and Improvers
5 stc pay 24.4
6 National Commercial Bank 239
7 Abu Dhabi Commercial Bank 22.4
+ Ranked using our 8 Apple Pay 22.3
'consideration' metric. 9 Mastercard 18.5
10 Riyad Bank 18.
YouGov publishes brand vad Ban 8.0
rankings yearly based on the
data from our always-on Top Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex.
1 stc pay 7.0 A
Financial Services brands are 2 Apple Pay 51 A
tracked da|I¥ around the 3 Al Rajhi Bank 33 A
world, enabling us to
consistently and accurately 4 Riyad Bank 23 A
measure consumer attitudes 5 Abu Dhabi Commercial Bank 23 A

towards those brands.

(Track your brand now)
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yougov.com/financial-services 33 Top Ran ked YouGov

Rank Brand Name Score
1 DBS 41.0
Singapore: 2 POSB Bank 34.2
Top Ranked ’ Visa 26.8
4 OCBC 26.1
and Improvers
5 Mastercard 25.0
6 UOB 229
7 Paypal 221
+ Ranked using our 8 Citibank 14.7
'consideration' metric. 9 Standard Chartered Bank 12.5
10 American E .
YouGov publishes brand erican Express 9.8
rankings yearly based on the
data from our always-on Top Improvers
SEA GG Rank Brand Name Score
YouGov Brandindex.
1 Revolut 11 A
Financial Services brands are 2 Paypal 11 A
tracked da|I¥ around the 3 Mastorcard 03 A
world, enabling us to
4 uOB 0.3 A

consistently and accurately
measure consumer attitudes
towards those brands.

(Track your brand now)
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yougov.com/financial-services 34 Top Ran ked YouGov

Rank Brand Name Score
1 FNB 38.1
South Africa: 2 Capitec 34.4
3 t Bank .
Top Ranked Standard Ban 23.1
4 Nedbank 22.4
and Improvers
5 Absa 20.0
6 TymeBank 17.4
7 Discovery Bank 15.7
« Ranked using our 8 African Bank 12.2
'consideration' metric. 9 Old Mutual 11.5
10 Invest .
YouGov publishes brand nvestec 8.0
rankings yearly based on the
data from our always-on Top Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex.
1 Discovery Bank 31 A
Financial Services brands are 2 Standard Bank 15 A
tracked da|I¥ around the 3 Nedbank 15 A
world, enabling us to
consistently and accurately 4 TymeBank 1.0 A
measure consumer attitudes 5 WesBank 09 A

towards those brands.

(Track your brand now)
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yougov.com/financial-services 35 Top Ran ked YouGov

Rank Brand Name Score
1 Kakao Bank | 7}7} 2843 16.3
South Korea: 2 Shinhan Card | A1$7t= 12.2
Top Ranked 3 KB Kookmin Card | KB=0I7}= 11.3
a“d Improvers 4 Samsung Card | A|:||'Ac',|7|'5 11.3
5 Hyundai Card | 3{CH7IE 9.9
6 Samsung Pay | A1 O] 8.7
7 NH Card |[ NHs#71E 7.6
- Ranked using our 8 K Bank | 7043 6.8
'consideration' metric. 9 Woori Card | 2|7l = 5.7
: 10 BC Card | H{MW7tE 5.5
YouGov publishes brand ard | HI M7t
rankings yearly based on the
data from our always-on Top Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex.
1 Samsung Pay | AFA1TH| O] 1.3 A
Financial Services brands are 2 PayPal | T O] 11 A
track ily around the
wifldeig:bﬁnag us to : Samsung Card | & <7H= 0.9 4
consistently and accurately 4 Woori Card | 22[7tE 0.7 A
measure consumer attitudes 5 Hyundai Card | HCi7I = 0.7 A

towards those brands.

(Track your brand now)



https://business.yougov.com/sectors/banking-insurance?utm_medium=pdf_link&utm_source=whitepaper&utm_campaign=WP-2022-12-Global-Financial-Services-Rankings
https://business.yougov.com/product/brandindex?utm_medium=pdf_link&utm_source=whitepaper&utm_campaign=WP-2022-12-Global-Financial-Services-Rankings
https://business.yougov.com/sectors/banking-insurance?utm_medium=pdf_link&utm_source=whitepaper&utm_campaign=WP-2022-12-Global-Financial-Services-Rankings

yougov.com/financial-services 36 Top Ran ked YouGov

Rank Brand Name Score
1 Swedbank 23.3
Sweden: 2 Handelsbanken 16.9
Top Ranked 3 Swish 16.7
4 Avanza 14.2
and Improvers
5 Klarna 13.4
6 Nordea 12.7
7 ICA Banken 11.6
- Ranked using our 8 Mastercard 10.6
'consideration' metric. 9 SBAB Bank 8.9
10 Vi 2
YouGov publishes brand '°8 8
rankings yearly based on the
data from our always-on Top Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex.
1 Swish 23 A
Financial Services brands are 2 Mastercard 14 A
tracked da|I¥ around the 3 Visa 13 a
world, enabling us to
consistently and accurately 4 Swedbank 1.0 4
measure consumer attitudes 5 Lunar 09 A

towards those brands.

(Track your brand now)
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yougov.com/financial-services 37 Top Ran ked YouGov

Rank Brand Name Score
1 Slovenska sporitelna (Erste Bank Group) 18.0
Slova kia: 2 Tatra Banka (Raiffeisen Banking Group) 17.7
TOp Ranked 3 365.bank 14.4
a“d I m prove rs 4 VUB Banka (Intesa Sanpaolo) 11.5
5 CSOB Slovakia (KBC Group) 8.9
6 Prima Banka Slovenkso 8.0
7 mBank (Commerzbank Group) 7.5
. 8 . .
+ Ranked using our UniCredit 6.4
‘consideration' metric. 9 Postova Banka 5.7
: 10 Fio Banka 4.9
YouGov publishes brand
rankings yearly based on the
data from our always-on Top Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex.
1 365.bank 23 A
Financial Services brands are 2 Revolut 04 A
tracked daily around the
ac,~;|d enab)I(ng s to 3 mBank (Commerzbank Group) 01 A
worid, | u
consistently and accurately 4 KDB Bank Europe 0.0 A
measure consumer attitudes 5 Privatbanka 0.0 A

towards those brands.

(Track your brand now)
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yougov.com/financial-services 38 Top Ran ked YouGov

Rank Brand Name Score
1 LINE Pay 34.6
Taiwan: 2 Visa 31.6
Top Ranked 3 E.SUN Commercial Bank | & |L14R 4T 31.5
and Improvers 4 CTBC Bank | shER{EFEEE1T 29.8
5 EasyCard | 1&3# 27.5
6 PayPal 26.8
7 Cathay United Bank | B Z&xt # R 4T 24.5
- Ranked using our 8 Taishin International Bank | & #8847 20.2
'consideration' metric. 9 Taipei Fubon Commercial Bank | & 3t E 3R 1T 16.5
YouGov publishes brand 10 Mastercard | B %2+ 15.6
rankings yearly based on the
data from our always-on Top Improvers
brandiracker, Rank Brand Name Score
YouGov Brandindex. 1 LINE Pay 46 A
Financial Services brands are 2 PayPal 28 A
t;i:;i::gﬁnagrzusngthe 3 Taiwan Pay | &#Pay 25 A
consistently and accurately 4 Mastercard | &%:E+ 11 A
measure consumer attitudes 5 Google Pay 0.7 A

towards those brands.

(Track your brand now)
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yougov.com/financial-services 39 Top Ran ked YouGov

Rank Brand Name Score
1 Kasikorn 41.9
Thailand: 2 Krung Thai 37.5
Top Ranked 3 Siam Commercial 33.1
4 Government Savings Bank (GSB 28.6
and Improvers 9o Bank (GS8)
5 Bangkok Bank 23.5
6 Visa 18.3
7 Mastercard 14.6
» Ranked using our 8 TMBThanachart 13.6
'‘consideration' metric. 9 Bank for Agriculture and Agricultural Cooperatives 13.4
. 10 First Choi 10.5
YouGov publishes brand Tt hoice
rankings yearly based on the
data from our always-on Top Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex.
1 Kiatnakin Bank 20 A
Financial Services brands are 2 Mastercard 18 A
tracked da|I¥ around the 3 Visa 17 A
world, enabling us to
consistently and accurately 4 Krung Thai 09 A
measure consumer attitudes 5 Kasikorn 0.8 A

towards those brands.

(Track your brand now)
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yougov.com/financial-services 40 Top Ran ked YouGov

Rank Brand Name Score
1 Visa 34.8
U nited Arab 2 Al Ansari Exchange 34.4
Em i rateS' 3 Mastercard 325
|
4 Emirates NBD 29.2
Top Ranked
5 Western Union 23.6
and Improvers
6 Abu Dhabi Commercial Bank 224
7 Apple Pay 18.9
+ Ranked using our 8 First Abu Dhabi Bank 16.6
'consideration' metric. 9 Dubai Islamic Bank 16.6
. 10 Abu Dhabi Islamic Bank 15.
YouGov publishes brand 1 Phabiisiamic Ban 5.8
rankings yearly based on the
data from our always-on Top Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex.
1 Apple Pay 3.6 A
Financial Services brands are 2 Visa 3.0 A
tracked dallY around the 3 Abu Dhabi Commercial Bank 2.3 A
world, enabling us to
consistently and accurately 4 Mastercard 19 A
measure consumer attitudes 5 First Abu Dhabi Bank 14 A

towards those brands.

(Track your brand now)
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yougov.com/financial-services 41 Top Ran ked YouGov

Rank Brand Name Score
1 Visa 28.1
U 1] ited 2 Nationwide 25.9
Ki “gdom= 3 Mastercard 23.5
4 Halifax 19.8
Top Ranked
5 Santander 19.5
and Improvers
6 PayPal 19.4
7 NatWest 18.5
+ Ranked using our 8 Barclays 18.1
'consideration' metric. 9 Lloyds Bank 17.8
10 HSBC UK 16.
YouGov publishes brand 6.5
rankings yearly based on the
data from our always-on Top Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex.
1 Revolut 1.5 A
Financial Services brands are 2 Starling Bank 11 A
tracked da|I¥ around the 3 Monzo 1 A
world, enabling us to
consistently and accurately 4 PayPal 06 A
measure consumer attitudes 5 Mastercard 05 A

towards those brands.

(Track your brand now)
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Rank Brand Name Score
1 Visa 23.7
Unlted States: 2 Mastercard 17.9
Top Ranked 3 Capital One 17.8
4 Chase 17.2
and Improvers
5 PayPal 15
6 Bank of America 13.9
7 JP Morgan Chase 13.7
+ Ranked using our 8 American Express 13.1
'consideration' metric. 9 Fidelity 12.9
10 Di 12.
YouGov publishes brand IScover 3
rankings yearly based on the
data from our always-on Top Improvers
brandtracker, Rank Brand Name Score
YouGov Brandindex.
1 Cash App 1.7 A
Financial Services brands are 2 Capital One 16 A
tracked daily around the 3 Mastorcard 13 A
world, enabling us to
consistently and accurately 4 Venmo 13 A
measure consumer attitudes 5 JP Morgan Chase 1.2 A

towards those brands.

(Track your brand now)
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Vietnam:
Top Ranked
and Improvers

* Ranked using our
'‘consideration' metric.

YouGov publishes brand
rankings yearly based on the
data from our always-on
brandtracker,

YouGov Brandindex.

Financial Services brands are
tracked daily around the
world, enabling us to
consistently and accurately
measure consumer attitudes
towards those brands.
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Top Ranked

Brand Name
MoMo
Vietcombank
ZaloPay
BIDV
MB
Techcombank
VietinBank
ViettelMoney
ShopeePay

Agribank

Top Improvers

Brand Name
MB
ShopeePay
ZaloPay
VNPay

VP Bank

(Track your brand now)

Score
30.8
27.8
23.0
22.6
20.8
201
18.3
18.0
17.0
16.2

Score
7.0
3.6
29
2.6
2.2
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Methodology

The data included in the YouGov Bank and Payment Systems
Consideration Rankings report 2022 has been drawn from
YouGov Brandindex.

For the brand ranking, brands were ranked based on their
‘consideration’ score. In this metric people are asked, “when you
are in the market next to open a financial services account, from
which of the following would you consider opening an

account?”. Brands were ranked by this consideration score
between October 1, 2021, and September 30, 2022. To determine
the biggest improvers, brands were sorted by change in score
between that time and the previous twelve months.

All scores listed have been rounded to a single decimal place;
however, we have used additional precision to assign ranks.
All brands must have been tracked for at least six months to
be included in either ranking.

( Get in touch )
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