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With the Open Enrollment period for 2023 coverage wrapping 
up, this report ranks the top health insurance brands being 
considered by most Americans, with additional targeted analyses 
of key customer segments including those over 65.

YouGov analyzed survey data from hundreds of thousands of 
respondents between Dec. 1, 2021 and Nov. 30, 2022, 
comparing against the preceding year to gauge trends.

This report sheds light on the health insurers considered by 
Americans who are choosing plans through healthcare.gov and 
State healthcare marketplaces, rather than receiving coverage 
through an employer.

By connecting brand health data from YouGov BrandIndex
and unrivaled audience intelligence data from YouGov 
Profiles, we’re able to consistently and accurately measure 
changing consumer attitudes towards health insurance brands.

Introduction
About the rankings

https://business.yougov.com/product/brandindex?utm_medium=pdf_link&utm_source=whitepaper&utm_campaign=WP-2022-12-US-Health-Insurance-Rankings
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Here are 
America's Top 
Considered 
Health Insurers 
for 2022

YouGov BrandIndex
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Explore living data

Most considered Health Insurers – US General Population

Rank Brand Consideration Change in 
Annual Score

1 Blue Cross Blue Shield 18.6% + 0.2

2 UnitedHealthcare 12.5% + 0.8

3 Humana 9.1% + 0.7

4 Aetna 8.9% + 0.6

5 Anthem Blue Cross 6.7% + 0.4

All 5 of the top considered 
health insurance brands 
overall saw an increase 
in brand consideration 
scores in 2022. 

UnitedHealthcare saw the 
largest increase, closing the 
gap with leader Blue Cross 
Blue Shield.

The top 5 considered health insurance brands 
by All Americans

YouGov BrandIndex - Brands ranked based on Consideration score between December 1, 2021 and November 30, 2022; Change in 
Annual Score measured between that time and the previous twelve months. Medicare-specific plans have been excluded from the 
overall analysis.
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The top 5 considered health insurance brands
compared by household income

Most considered Health Insurers – Americans by Household Income

Rank Brand Consideration:
Up to $50k

Consideration:
$50-100k

Consideration:
$100-200k

Consideration: 
$200k +

1 Blue Cross Blue Shield 16.1% 21.1% 21.6% 22.5%

2 UnitedHealthcare 11.7% 13.8% 14.0% 15.9%

3 Humana 9.0% 10.4% 8.8% 12.1%

4 Aetna 7.3% 10.1% 12.1% 14.1%

5 Anthem Blue Cross 5.7% 7.6% 8.1% 10.1%

In our household income 
analysis, top ranked health 
insurance brands hold even 
greater sway among higher 
earners.

YouGov BrandIndex - Brands ranked based on Consideration score between December 1, 2021 and November 30, 2022; Change in 
Annual Score measured between that time and the previous twelve months. Medicare-specific plans have been excluded from the 
overall analysis.

Explore living data
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Top 5 considered healthcare insurance brands 
among Americans aged 26-44

Most considered Health Insurers – Americans by Age

Rank Brand Consideration:
Aged 26-44

1 Blue Cross Blue Shield 18.1%

2 UnitedHealthcare 11.2%

3 Aetna 8.1%

4 Humana 7.9%

5 Cigna 7.5%

Blue Cross Blue Shield and 
UnitedHealthcare remain the 
most considered brands 
among younger Americans.

However, Aetna beats out 
Humana for third place in 
our 2022 ranking, and Cigna 
cracks the top five

YouGov BrandIndex - Brands ranked based on Consideration score between December 1, 2021 and November 30, 2022, with 
additional filters by connecting YouGov Profiles metrics on age.

Explore living data
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Top 5 considered healthcare insurance 
brands among Americans aged 45-64

Most considered Health Insurers – Americans by Age

Rank Brand Consideration:
Aged 45-64

1 Blue Cross Blue Shield 20.7%

2 UnitedHealthcare 12.5%

3 Aetna 8.7%

4 Humana 8.1%

5 Anthem Blue Cross 7.1%

Blue Cross Blue Shield 
extends its lead as the most 
considered brand among the 
45-64 cohort.

YouGov BrandIndex - Brands ranked based on Consideration score between December 1, 2021 and November 30, 2022, with 
additional filters by connecting YouGov Profiles metrics on age.

Explore living data
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Top 5 considered healthcare insurance 
brands among Americans aged 65+

Most considered Health Insurers – Americans by Age

Rank Brand Consideration:
Aged 65+

1 Blue Cross Blue Shield 16.6%

2 UnitedHealthcare 13.9%

3 AARP Medicare Plans from UnitedHealthcare 12.8%

4 Humana 10.6%

5 Aetna 9.5%

AARP Medicare Plans from 
UnitedHealthcare ranks third 
among the most considered 
brands for Americans over 
65.

YouGov BrandIndex - Brands ranked based on Consideration score between December 1, 2021 and November 30, 2022, with 
additional filters by connecting YouGov Profiles metrics on age.

Explore living data
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Older Americans with 
lower household 
incomes (who 
typically qualify for Medicare) 
have significantly higher 
consideration for AARP 
plans.

Most considered Health Insurers – Americans with annual income under 50k

Rank Brand Consideration
(aged 65+)

Consideration
(All Ages)

1 Blue Cross Blue Shield 14.0% 16.1%

2 UnitedHealthcare 13.9% 11.7%

3 AARP Medicare Plans from United Healthcare 13.1% 8.3%

4 Humana 10.9% 9.0%

5 Aetna 8.6% 7.3%

Top considered healthcare insurance brands
among Medicare eligible demographic

Get your brand data

YouGov BrandIndex - Brands ranked based on Consideration score between December 1, 2021 and November 30, 2022, with 
additional filters by connecting YouGov Profiles metrics on age and annual gross household income.

https://platform.yougov.com/profiles-lite/dashboard/b6f5bc897c833bb36944adbcf508785281fef85b-us/default_view?utm_medium=pdf_link&utm_source=whitepaper&utm_campaign=WP-2022-12-US-Health-Insurance-Rankings
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Consideration of Blue Cross Blue Shield among All 
Americans since December 2016

Average Consideration: 17.9%

Average Ad Awareness: 10.8%

Average Consideration (65+): 15.9%

Average Ad Awareness (65+): 15%

Consideration

Blue Cross 
Blue Shield

YouGov BrandIndex data on Consideration score between 
December 1, 2016 and November 30, 2022, Ad Awareness 
measured on the same timeframe. 65+ data available via YouGov 
Profiles connection
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YouGov BrandIndex tracks 16 influential brand health 
metrics including:

• Customer Satisfaction

• Quality

• Aided Awareness

• Ad Awareness

YouGov Profiles can segment your analysis by:

• Region

• Employment status

• Consumer attitudes

• And much more

Want a deeper
analysis?

https://business.yougov.com/product/brandindex?utm_medium=pdf_link&utm_source=whitepaper&utm_campaign=WP-2022-12-US-Health-Insurance-Rankings
https://business.yougov.com/product/profiles?utm_medium=pdf_link&utm_source=whitepaper&utm_campaign=WP-2022-12-US-Health-Insurance-Rankings
https://business.yougov.com/product/brandindex?marketo=contact&utm_medium=pdf_link&utm_source=whitepaper&utm_campaign=WP-2022-12-US-Health-Insurance-Rankings


LOG

The data behind this mini-report

YouGov publishes brand rankings yearly based on the data 
from our always-on brand tracker, YouGov BrandIndex.

Instead of just taking the views of a general population, we 
zoomed in on how those brands resonate with Americans at 
various ages and incomes by segmenting brand views with 
unparalleled audience intelligence platform YouGov Profiles.

https://business.yougov.com/product/brandindex?marketo=contact&utm_medium=pdf_link&utm_source=whitepaper&utm_campaign=WP-2022-12-US-Health-Insurance-Rankings
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YouGov, 2022, all rights reserved. All materials contained herein are protected by copyright laws.
Any storage, reproduction or distribution of such materials, in whole or in part, in any form without the prior written permission of YouGov is prohibited.
This information (including any enclosures and attachments) is propriety and confidential and has been prepared for the exclusive use and benefit of 
the addressee(s) and solely for the purpose for which it is provided.
We make no representations, warranties or guarantees, whether express or implied, that the information is accurate, complete or up to date. We 
exclude all implied conditions, warranties, representations or other terms that may apply and we will not be liable to you for any loss or damage, 
whether in contract, tort (including negligence), breach of statutory duty, or otherwise, even if foreseeable, arising under or in connection with use of or 
reliance on the information. We do not exclude or limit in any way our liability to you where it would be unlawful to do so.

Thank you
Marketing.US@yougov.com

13

Living Consumer Intelligence | business.yougov.com

https://business.yougov.com/product/brandindex?marketo=contact&utm_medium=pdf_link&utm_source=whitepaper&utm_campaign=WP-2022-12-US-Health-Insurance-Rankings



